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QUALIFICATIONS:

Over 30 years of hands-on security experience in the private sector in consulting and prior
employment with three Fortune 100 firms. Expertise in security standards/practices, crime
foreseeability, guard performance (hiring, training, supervision, duties), use of force,
arrest/detention, shoplifting, parking lots, workplace investigations, trade secrets,
workplace violence and related security issues. Conducted over 800 security site surveys;
developed/implemented over 100 business security programs to protect people, tangible
assets, trade secrets and public image in a variety of business environments including
apartments, bars/nightclubs, shopping centers, strip malls, retail and public events. Over
18 years of experience in providing defense and plaintiff security expert testimony.

EDUCATION: BS in Security Administration, Michigan State University
Ongoing security education through professionally sponsored courses and conferences

EXPERIENCE: ® John Case & Associates, San Diego, California

Position: President

e Boise Cascade Corporation, Boise, Idaho
Position: Corporate Manager of Asset Protection

e Honeywell Corporation, Seattle, Washington
Position: Security Manager

e General Dynamics Corporation, New York, New York
Position: Security Supervisor

PROFESSIONAL AFFILIATIONS:
e American Society for Industrial Security (ASIS International)
¢ International Association of Professional Security Consultants, 1984 — Present;
Founding Member, Past President (1991-1993), Current Board Member
e Association of Security Consultants of the UK, London, England
e Society for Human Resource Management, 1974 - Present
e Forensic Expert Witness Association of San Diego, 2000 — Present

LICENSES/CERTIFICATIONS

Certified Protection Professional (CPP), 1978 — Present

Certified Professional Consultant (CPC), 1991 — Present

Former Licensed Security Guard, State of California

Licensed Security Expert/Consultant, State of Nevada, License #1507
Licensed Private Patrol Operator, State of Nevada, License # 1507
Certified MOAB (Management of Aggressive Behavior) 2009-Present

PROFESSIONAL ACCOMPLISHMENTS:
e Speaker and trainer for corporate meetings, trade associations,
Chamber of Commerce and American Management Association (AMA)
e  Author of Business Security Manual, 1987; Model Security Policies and Procedures,
1989; Preventing Loss Within Your Company, Stopping the Shoplifter, 2004; Employee
Theft — The Profit Killer, 2008; Identifying Dishonesty Within Your Business, 2008



